NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBJIEHUE
ot 5 nrona 2001 r. N 505

OB YTBEPXXAEHUN NPABUN
OKA3AHUA N/IATHbIX OBPA3OBATE/IbHbIX YCNIYT

(8 pea. NoctaHoBneHuit Mpasutenbctea PO ot 01.04.2003, N 181,
oT 28.12.2005 N 815, ot 15.09.2008 N 682)

MpasutenbcTBo Poccuinckoit Pegepalmm NOCTaHOBAAET:
YTBEpAnUTb Npunaraemsbie MpaBuaa okasaHUsA NAaTHbIX 06pa3oBaTebHbIX YCAYT.
(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2003 N 181)

Mpepcenatens MNpasuTtenscrea
Poccuiickoit Pepepaumm
M.KACbAHOB

YTBEpKAEHbI

MNoctaHoBNeHMeM [MpaBuTenbCTBa
Poccuitckoin ®epepaumm

ot 5 nona 2001 r. N 505

NPABUNA
OKA3AHUA NNTIATHbIX OBPA3OBATE/IbHbIX YCNYT

(8 pea. MNoctaHoBneHui Mpasutenbctea PO ot 01.04.2003 N 181,
o1 28.12.2005 N 815, ot 15.09.2008 N 682)

|. Obuwme nonoxKeHms

1. Hactoawume MMpaBuna, paspaboTaHHble B COOTBETCTBMM C 3aKOHamu Poccuitickoit depepaunm
"O6 obpasoBaHuM" M "O 3awuTe npaB notpebutenen" n degepanbHbiM 3aKoHOM "O BbiCWIEM WU
nocaeBy30BCKOM NpodeccmoHanbHOM 06pa3oBaHnUmM”, PeryiMpyroT OTHOLWEHMWA, BO3HUKAIOLWME MEXKIY
notpebutenem U UCNOJHUTENEM TNPU  OKa3aHWM NNaTHbIX 0b6pasoBaTeNbHbIX YyCcAyr B coepe
AOLWKobHOro, obuiero n npodeccMoHanbHOro o6pasoBaHums.

(n. 1 B pea. MNoctaHoBneHun MpasuTensbctea PO ot 01.04.2003 N 181)

2. MNoHATMA, ncnonb3lyemble B HacToAwmx MNpasnnax, o3HavyaloT:

"noTpebutenb" - opraHuM3auMa MAM  TPaXKAAHMH, WMeEloLWMe HamepeHue 3aKasaTb, /nbo
3aKasblBatolimMe obpasoBaTesibHble ycayrn aaa cebs WA HecOBEepPLIEHHOIETHUX TpaxgaH, /mbo
noJyyatoLime obpasoBaTesibHble YCAYTU INYHO;

"McnonHuTens" - rocyZapCTBEHHble W MyHWUMNANbHble 06pa3oBaTeNbHbIe YyuperKaeHus,
HerocyfapcTBeHHble  obpa3oBaTesibHble  OpraHM3auuMy,  HayyHble  OpraHu3auuu,  rparkaaHe,
3aHMMaloLWMeCs MHAMBUAYANbHOW TPYAOBOM NeAarorMyeckoi 4eaTelbHOCTbIO, OKa3blBalowWwue naaTHble
obpasoBaTenibHble YCAYrM Mo Peannsaumm OCHOBHbIX U AOMNOMHUTE/IbHLIX 06Pa30BaTeNbHbIX MPOrpPamm
AOLWKONbHOMO, HavyanbHOro obliero, OCHOBHOro obuiero UM cpedHero (nosHoro) obuiero, a TaKXke
HayanbHOro npodeccMoHanbHOro, cpeaHero nNpPodeccMoHaNbHOro, BbICWIErO NPOPECCUOHANbHOMO U
NocaeBy30BCKOro NpodeccnoHanbHoro obpasosaHus.



(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2003 N 181)

3. HacTtosawwme MpasBuna pacnpocTpaHAaoTca Ha:

a) rocygapcTBeHHblE M MyHULMNAbHbIe 06Pa30BaTe/IbHbIE YYPEKAEHMA LOLWKONLHOIO U 06LLero
06pa3oBaHKUA, KOTOPble OKAa3biBAlOT NOTPebUTEN0 B COOTBETCTBUM C 3aKOHOZATE/NbCTBOM Poccuiickol
depepaunmn nnatHble obpasoBaTesibHble YCAYTM MO PEeasv3auMm OCHOBHbIX U AOMOJAHUTE/IbHbIX
obpa3oBaTe/ibHbIX MPOrpamMmm AOLIKOJ/IbHOrO, HayasbHOro obuiero, OCHOBHOro obliero M cpeaHero
(nonHoro) obuwero ob6bpa3oBaHUA, He NPeayCMOTPEHHble COOTBETCTBYOWMMKU 06pa3oBaTe/ibHbIMU
nporpammamy,  deaepanbHbIMM  TOCYAAPCTBEHHbIMM ~ 06pa3oBaTe/ibHbIMKW  CTaHZAPTaMU U
depepanbHbIMU rocyAapcTBEHHbIMU TPE6OBaHMAMMY;

(B pea. NocraHoBneHui MNpasutenbctea PO o1 01.04.2003 N 181, ot 15.09.2008 N 682)

6) rocypapcTBeHHblE U MyHULMNANbHbIE 0OpPa30BaTe/ibHbIE YYPENKAEHUA CPEeLHErO M BbICLIErO
npodeccroHanbHOro 06pa3oBaHMA, KOTOpPble OKasblBaloT noTpebutento B COOTBETCTBUM €
3aKoHoaaTenbctBom Poccuiickolt Pepepauumn nnatHble obpasoBaTesibHble YCAYTM MO peannsauuu
OCHOBHbIX M [OMNOJHUTENbHbIX 06pa3oBaTeNbHbIX MNPOrPaMmM HayasbHOTO MPOGECCMOHANBHOrO,
cpefHero npodeccMoHaNbHOro U BbICLIEro NpodeccuoHanbHoro obpasosaHus;

(nn. "6" BBeaeH NMoctaHoBneHnem Mpasutenscrea PP ot 01.04.2003 N 181)

B) Hay4yHble OpraHW3aLMu, OKa3sblBalOWMe B YCTAHOBJEHHOM MoOpAAKe NoTpebutento naaTHble
obpa3oBaTesibHble  YCAYrM MO peanusaumm  obpasoBaTesibHbIX  MPOrpamm  MNOC/AEBY30BCKOMO
npodeccroHanbHOro 06pasoBaHus;

(nn. "B8" BBeaeH MoctaHoBneHnem MpasuTtenbctsa PO o1 01.04.2003 N 181)

r) HerocygapcTBeHHble o06pas3oBaTesibHble  OpraHM3auuMW,  OCYLLECTBAAIOWME  NAATHYIO
06pa3oBaTeNibHYI0 AeATe/NbHOCTb, B TOM Yncsie obydyeHue B npegenax denepasnbHbiX rocyapCTBEHHbIX
06pa3oBaTe/ibHbIX CTaHAAPTOB U defepasibHbIX FOCYAaPCTBEHHbIX TpeboBaHWUIA;

(8 pea. NoctaHoBneHuA MpasutenbcTea PO ot 15.09.2008 N 682)

[) TpakaaH, OKasblBalOWMX B KayecTBe MWHAMBUAYaANbHbIX MpegnpuHMMaTesneid naaTHble
obpa3oBaTesibHble YCAYIU MO Peanm3aLmm OCHOBHbIX U AOMNOJIHUTENbHbIX 06pa30BaTe/IbHbIX MPOrpamm.
(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2003 N 181)

B ycTaBax rocyAapCTBEHHbIX W MyHMUMNANbHbIX 06pPa30BaTe/ibHbIX  YUYPEXKAEHUN U
HerocyapcTBeHHbiXx  obpasoBaTesibHbIX  OpraHM3auMii  YKasbiBalOTCA  MepedyeHb  MAATHbIX
06pa3oBaTesibHbIX YCAYT M NOPAAOK MX NPeaoCcTaBaeHuUs.

4. K nnaTHbiIM 06pa3oBaTeNbHbIM  yCayram, MNpefocTaBAfseMbIM  FOCYAaPCTBEHHbBIMU - U
MYHUUMNAaNbHbIMM 06pa30BaTENbHbIMU YUPEKAEHUAMMU, OTHOCATCA: O0OydYeHMe MO AOMNONHUTENbHbIM
06pa3oBaTeNibHbIM NPOrpaMmam, MpenoAaBaHUe CchneuManbHbiX KYpPCOB W LMKNOB  AUCUMMNAWH,
pPeneTUTOPCTBO, 3aHATUA MO YrAybAeHHOMY W3y4YeHMIO MpPeaMeToB, MOATOTOBKA W NepenosroToBKa
paboTHMKOB KBaNNPUUMPOBAHHOIO Tpyaa (paboumx U cay»Kawmx) U CneumnannctoB COOTBETCTBYHOLLENO
YPOBHA 00pasoBaHusA, ocylecTBasemble cBepx GUHAHCUPYEMbIX 33 CYET CPEACTB COOTBETCTBYHOLMX
610KETOB 33aHNIN (KOHTPO/IbHBIX UMdP) NO Npuemy obyyatowmxca, U gpyrue yeayru.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 01.04.2003 N 181)

K nnatHbim  obpasoBaTenbHbIM  yCcayram, nNpegocTaBAseMblM  FOCY[APCTBEHHbBIMKU - U
MYHUUMNANbHbIMM 06Pa30BaTE/IbHbIMU YUPEKAEHUAMMU, HE OTHOCATCHA: CHUMKEHME YCTAHOB/IEHHOM
Hano/HAEMOCTM KnaccoB (rpynn), QAOeneHne WX Ha noarpynnbl NpPU  peannsauuuM  OCHOBHbIX
obpasoBaTesibHbIX NPOrpaMm; peann3aumns OCHOBHbIX 06l eobpasoBaTesibHbIX, 06LWeo0bpa3oBaTes/ibHbIX
NPOorpamMmm NoBbILEHHOrO YPOBHA M HanpaB/ieHHOCTU 06Leo0bpa3oBaTe/ibHbIMK LWKOAAaMKU (Knaccamu) ¢
yrnybneHHbIM  M3yYeHMEM  OTAE/IbHbIX MPeaMETOB, [MMHA3UAMM, JULEAMM,  AOWKOJ/bHbIMU
06pa3oBaTeNibHbIMU  YUPEXKAEHMAMM B COOTBETCTBMM C  UMX  CTaTycoM;  GaKy/nbTaTUBHbIE,
WHAMBUAYANbHBIE W TPYNNOBblE 3aHATWUA, KYpPCbl NO BbIOOPY 33 CYET YacoB, OTBEAEHHbIX B OCHOBHbIX
061weobpasoBaTebHbIX MPOrpaMmmax.

MpuBneyeHne Ha 3Tu Lean cpeacTs NnoTpebuTtenei He fonycKaeTca.

5. MnatHble o6pasoBaTesibHble YCAYrM He MOryT ObiTb OKas3aHbl FOCYAApPCTBEHHbIMU W
MYHUUMNANbHbIMM ~ 0O6Pa30BaATENbHBIMW  YUPEXKAEHUAMW B3aMEH MAM B pPaMKax OCHOBHOM
obpasoBaTenbHOM AeATeNbHOCTU (B paMKax OCHOBHbIX 06pa3oBaTesibHbIX Nporpamm (y4ebHbix NaaHoB),
depnepanbHbIX rocygapcTBeHHbIX 006pasoBaTesibHbIX CTAHAAPTOB M denepasbHbIX FOCYAaPCTBEHHbIX
TpeboBaHMUI, a TaKXke (B Cay4asnx, NpedycCMOTPEHHbIX 3aKOHoAaTenbCTBOM Poccuitickon Pepepaunn B



obnactu obpasoBaHMA) B pamKax obpasoBaTe/nbHbIX CTaHAAPTOB U TpeboBaHuii), dMHaHCMpyemol 3a
CYeT cpeacTB COOTBETCTBYHOLLEro btoaxeTa.
(8 pea. NoctaHoBneHuA MpaButenbcTea PO ot 15.09.2008 N 682)

OTKa3s noTpebuTtena OT npeasaraemblx NNATHbIX 0Opa3oBaTeNbHbIX YCAYr He MOXeT ObITb
NPUYNHON YyMeHblleHNA obbema NPenocTaBAfAeMbIX eMy 06pPa3oBaTe/IbHbIM yUpeKAEHNEM OCHOBHbIX
ob6pasoBaTeNbHbIX YCAYT.

6. TpeboBaHMs K OKasaHMO o0b6pa3oBaTe/bHbIX YCAYr, B TOM 4YWUCAe K coAeprKaHuio
obpasoBaTesibHbIX NPOrpamm, CrneumanbHbIX KypcoB, ONPeaensatoTca no COrnaeHno CTOPOH U MOryT
6bITb Bblle, 4Yem 3TO MNpPeaycMoTpeHo deaepanbHbIMU FOCYAAPCTBEHHBIMU 06pa3oBaTeNbHbIMU
CTaHAapTamun u peaepanbHbIMU FOCYAapCTBEHHbIMM TPeboBaHUAMM.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 15.09.2008 N 682)

NcnonHuTenb 06s3aH obecneyntb oKasaHMe NNaTHbIX 06pa3oBaTeibHbIX YCAYr B NOJIHOM 06beme
B COOTBETCTBMM C 0bBpasoBaTe/bHbIMW MPOrpaMmmamMmn U yClOBUAMU AoroBopa 06 OKasaHWWM MAATHbIX
obpasoBaTenbHbIX ycayr (oanee wWMeHyeTca - A0OrOBOpP), a nNpWU HaAWuMKM CBUAETENbCTBA O
rocygapcTBEHHOM aKKpeauTauuu - W B COOTBETCTBMM C deaepasbHbIMM  FOCYAapCTBEHHbIMM
obpasoBaTenbHbIMK CTaHAAPTaMU U peaepanbHbIMU roCcyAapCTBEHHbIMU TPeboBaHUSMMU.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 15.09.2008 N 682)

Il. UHdopmauma o NnaTHbIX 06pasoBaTeNbHbIX YCAYraXx,
NoOpPAAOK 3aK/I0YEHUA AOrOBOPOB

7. UcnonHuTenb 06s3aH A0 3aKAOYEHMA O0roBOpa NpPeaocTaBUTb NMOTPebuTento A0CTOBEPHYIO
nHpopmauuio 06 WCNoNHMUTENE U OKasbiBaembiXx 00pPa30oBaTe/ibHbIX YCayrax, obecrneynBaloLLyto
BO3MOXHOCTb WX MPaBUAbHOIO BbibOpa.

8. NicnonHutens 06s3aH aoBecTn A0 NoTpebutens (B Tom Yncie nytem pasmelleHus B yaobHOM
Ana 0603peHna mecte) MHGOPMaLMIO, COAEPKaLLYIo Ceayolme CBeaeHUs:

a) HaumeHoBaHWe (AN UHAMBUAYANbHOrO MpeanpuHUMaTens - Gamuamsa, MMa U OTYECTBO) U
MECTO HaxoxKaeHua (agpec) MCNoSHWUTEeNs, CBEAEHUS O HaNMYMW JINLEH3MM Ha MpaBo BeAeHus
obpa3oBaTesNibHOW OeATeNbHOCTM UM CBUAETENbCTBA O T[OCYAapCTBEHHOW aKKpeauTauuu (gns
06pa30BaTe/IbHbIX YUPEKAEHUI) C YKa3aHUEM PErUCTPALMOHHOIO HOMEpa U CPpOKa AEeWCTBUSA, a TaKxkKe
HaMMeHOBaHWA, agpeca 1 TenedoHa opraHa, UX BblAaBLUETO;

(nn. "a" B pea. MNoctaHoBneHus MpaButenbcTea PO ot 28.12.2005 N 815)

6) ypoBeHb W HanpaB/NEeHHOCTb PEaIN3yEMbIX OCHOBHbIX U AOMOJIHUTENbHbIX 06pa3oBaTeNbHbIX
nporpamm, Gopmbl U CPOKU X OCBOEHUS;

B) nepeyeHb 06pasoBaTe/NbHbIX YC/AYr, CTOMMOCTb KOTOPbIX BK/OYEHA B OCHOBHYIO NAnaTy no
OOroBopy, M nepeyeHb [OONONAHUTENbHbIX 06pa3oBaTeNbHbIX YCAYr, OKasblBaeMbIX C cornacus
notpebuTena, NopsAoK UX NPeAOCTaBAEHUS;

r) cToumocTb 06pasoBaTeNibHbIX YC/YT, OKa3blBaeMbIX 3@ OCHOBHYIO MJ1aTy MO [AOroBopy, a TaKkKe
CTOMMOCTb 06pa30BaTe/IbHbIX YCYT, OKa3blBAEMbIX 33 AOMOJIHUTE/IbHYIO NAATy, U NOPAAOK MX ONAaThl;

A) nopsaaoK npuema 1 TpeboBaHMA K NOCTYNAOLWNM;

e) popma AOKYMEHTa, Bbl4aBaeMOro Mo OKOHYaHUM 0ByYeHUs.

dununan, otaeneHve unn apyroe TepputTopuanbHo 060cobaeHHoe CTPYKTYpHOe nogpasgesneHue
rocy4apCTBEHHOTO MAM  MyHMUMMANbHOrO 06pa30BaTeNbHOIO YYPEXKAEHUA, HEerocyaapcTBEHHOM
obpasoBaTesibHOM OpraHM3aumM, HaydyHON OpraHW3auMK MpPeaoCTaBAAET NOTPEOUTEeNto TaKKe
MHOOPMALMIO O HANUYMM Yy HEro [AOBEPEHHOCTM Ha OCYLWECTBJEHME MONHOCTbIO WAW YacTUYHO
NPaBoOMOYMIA  TOCYAAPCTBEHHOTO  MAM  MYHMLMMAZbHOrO  0OpPas3oBaTeNbHOIO  yyperkaeHus,
HerocygapcTBeHHOW 0bpa3oBaTesibHOM OpraHn3aLmMmn, Hay4yHOM OpraHM3auun.

(8 peq. NocTtaHoBneHuA MNpasutenbctea PO ot 01.04.2003 N 181)

9. UcnonHuTenb - rpaxkgaHWH, 3aHUMaAOWMINCA MHAVMBUAYANbLHOW TPYAOBOW MNefarornmyeckoi
OEeATeNbHOCTbIO, A0/XEH NpPeaoCcTaBUTb MHGOPMALMIO O FOCYAapCTBEHHOW perucrpauuM B KadecTse
WHAMBUAYANbHOMO NpeAnpUHUMATENA C YyKa3aHMEM HaUuMEeHOBaHUS 3aperMcTp1MpoBaBLLIEro ero opraHa.

10. UcnonHuTenb 06A3aH TakKe NpeaocTaBUTb A1 03HaKOMAEHUS No TpeboBaHUIO NoTpebuTens:

a) ycTaB roCyJapCTBEHHOTO WAM  MYHUUMNANbHOTO  06pa3oBaTeNbHOrO  yyperKaeHus,
HerocyaapcTBeHHOW obpa3oBaTe/ibHOM OpraHn3aLMmn, Hay4yHOM opraHM3auuu, NonoXKeHne o ¢unumane,



oTAeNeHUn, Apyrom TeppuUtTopmanbHo 060cob1eHHOM CTPYKTYPHOM NoApasaefieHMn rocyapCcTBEHHOro
WAW  MyHMUMNANbHOrO 06pa30BaTeNbHOrO YUYpesKAeHWs, HerocyapcTBeHHON ob6pa3oBaTesibHOM
opraHusaummn, Hay4yHoW opraHu3auuu;

(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2003 N 181)

6) NUUEH3NIO Ha OcCyllUecTBAeHne ob6pa3oBaTe/ibHON [AeATeNbHOCTU W Apyrne AOKYMEHTHI,
perfameHTUpYyoLWMe opraHM3aumo 06pa3oBaTeIbHOro NPoLEecca;

B) agpec un TenedoH yupeautena (yupeauteneit) rocypsapCTBEHHONO WM MYHUUMNAZbHOTO
06pa3oBaTeNbHOIO YYpeXKaeHUsi, HerocygapcTBeHHOM ob6pa3oBaTesibHOM oOpraHM3auMK, HayydyHoM
OopraHM3aumu, opraHa ynpasneHus obpasoBaHuem;

(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 01.04.2003 N 181)

r) obpasupbl 4OroBOpPOB, B TOM Ync/ie 06 OKasaHUM NAaTHbIX AOMNOHUTENbHbIX 06pa3oBaTe/IbHbIX
yenyr;

[) OCHOBHblEe M AO0NOJHUTENbHbIE 06pa3oBaTeNbHblE NPOrPammbl, CTOMMOCTb 06pa3oBaTeNbHbIX
YC/yr N0 KOTOPbIM BK/IHOYAETCA B OCHOBHYIO NAaTy No A0roBopy;

e) AonosHUTENbHbIe 06pa3oBaTe/ibHblE NPOrpaMmbl, CleLManbHble KYpPCbl, UUKAbI AUCLUMANH U
Apyrve AononHuTeNbHble 06pasoBaTesibHble YCAYrM, OKasbiBaemMble 3a niaTy TO/IbKO C cornacua
nortpeburens;

) nepeyeHb KaTeropun notTpebutenen, MMeoLWMxX NPaBo Ha MNoJlyYeHNe IbroT, a TaKKe NnepeyeHb
NbroT, NPEeAOoCTaBASEMbIX MNPU OKasaHUMM NAaTHbIX 06pa3oBaTeNbHbIX, B TOM 4YMUCAE NAATHbIX
OONONHUTENbHbIX 06pa3oBaTeNibHbIX, YCAYr, B COOTBETCTBUM C deaepasnbHbIMM 3aKOHAMU U UHbIMU
HOPMaTUBHbIMW NPABOBbLIMU aKTaMW.

UcnonHutenb o06s3aH coobliatb NOoTpedbuTento no ero npocbbe aApyrme oTHOCALMECA K A0OTOBOpPY
M COOTBETCTBYlOLLEM 0bpa3oBaTe/IbHOM yCayre CBeAEHUA.

11. UHdopmaLma foAKHA A0BOAUTLCA 40 NOTPebUTensa Ha PycCKOM A3blKe U AONOAHUTENBHO, MO
YCMOTPEHUIO WCMONHUTENA, - Ha TFOCYAapCTBEHHbIX f3blkax cybbekToB Poccuiickon dPepepaupymn m
POAHbIX A3blKax HapoaoB Poccuiickoit Peagepaumn.

12. NcnonHutenb obasaH cobaoaaTb YTBEPKAEHHbIE MM y4eOHbIN M1aH, roA0BON KasieHAapHbIM
y4eOHbIN rpaduK U pacnucaHue 3aHATUNA.

Pexkum 3aHATUIA (paboTbl) yCTaHaBAMBAETCA UCNOIHUTENEM.

(n. 12 B pea. MNoctaHoBneHus Mpasutenbcrtea PO ot 01.04.2003 N 181)

13. WcnonHuteno o06A3aH 3aKAOYMTb OOrOBOP MNPUM  HaAMYMKM  BO3MOMKHOCTM  OKasaTb
3anpalwmBaemyto noTpebutenem obpasoBaTesibHyO yCayry.

NcnonHuTenb He BMpaBe OKasbiBaTb NpeanoyTeHMe ogHoMy noTpebutenio nepen Apyrvum B
OTHOLLUEHUM 3aK/OYEHUs [O0roBOpPa, KPOME C/lyyaeB, MNPeAYyCMOTPEHHbIX 3aKOHOM W UHbIMU
HOPMaTUBHbIMM NPABOBbIMW aKTaMMU.

14. [loroBop 3aKN04YaEeTCA B NUCbMEHHOM dopMme U A0/IKEH coaeprKaTb ceaytolmMe cBeaeHunA:

a) HaMmeHOBaHMe rocyAapCTBEHHOro WAM MYHMUMNANbHOTO 06pPa30BaTE/NIbHOTO YUperKAeHUs,
HerocyaapcTBeHHOW obpasoBaTenlbHOW OpraHM3auuMmn, Hay4yHOW OpraHM3aunmn - UCNOAHUTENA U MECTO
ero HaxoxaeHua (ropuandyeckuii agpec) nmbo dammnns, MMa, oT4ECTBO, CBEAEHUS O rOoCcyAapCTBEHHOM
permctpauum B KayecTBe WHAMBUAYaNbHOrO NpeanpuHMMAaTENns rpaskgaHuWHa, 3aHuMatlowerocs
WHAMBUAYAIbHOM TPYA0BOM Neaarornyeckomn AeaTelbHOCTbHO;

(B peq. NocTtaHoBneHuA MNpasutensctea PO ot 01.04.2003 N 181)

6) dbamunus, nms, otyectso, TenedoH 1 agpec noTpedbutens;

B) CPOKM OKa3aHMA 06pa3oBaTe/ibHbIX YCAYT;

r) ypoBeHb M HanpaB/feHHOCTb OCHOBHbIX W AOMNOJHUTENbHLIX 06pPa3oBaTe/IbHbIX MPOrpamm,
nepeveHb (BUAbI) 06pa3oBaTeibHbIX YCAYT, UX CTOMMOCTb M NOPAAOK ONAaThl;

4) Apyrue Heobxogmmble cBeAeHUs, CBA3aHHbIE CO cneundrKon oKasbiBaeMblx 06pa3oBaTe/IbHbIX
ycayr;

e) [OMKHOCTb, damuauMa, MMsA, OTYeCTBO AMLa, NOAMNWUCLIBAIOWEro AOroBop OT WMMEHWU
WCNONIHUTENS, ero NOANKUCH, a TaKKe NoAnucb noTpebutens.

15. [loroBop cOCTaB/AAETCA B ABYX 3K3eMnApax, OAMH M3 KOTOPbIX HAaXoAuTCA Y UCMOAHUTENS,
Apyroi - y notpeburens.

16. MpumepHble dopmbl A0rOBOPOB YyTBEpXKAatoTcA deaepasnbHbiM OpraHoM Yyhpas/eHus
obpasoBaHuem.



(n. 16 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 01.04.2003 N 181)

17. NoTpebuTtens 0653aH ONNATUTL OKa3biBaeMble obpa3oBaTesibHbIE YCAYTN B NOPAAKE U B CPOKM,
yKasaHHble B gorosope. MoTpebutento B COOTBETCTBUM C 3aKOHOAaTenbCcTBOM Poccuinckoin ®epepaumm
J0oMKeH bbITb BblAaH AOKYMEHT, MOATBEPKAAOWMIA onnaTy obpasoBaTenbHbIX YCAYT.

18. CTonmocTb OKa3bliBaeMbix 06pa30BaTENbHbIX YCYT B OFOBOPE ONpeaenaeTca no cornalleHumto
MeXKAY UCNONHUTENEM U NOTpebuTtenem.

19. Ha oKasaHue o0b6pa3oBaTenbHbIX YCAYr, MNPeayCMOTPEHHbIX [OroBOPOM, MOXKeT ObITb
cocTtaBneHa cmeTa. CocTaBneHWe TakoW cMeTbl No TpeboBaHWIO MNOTPedbUTens MAM UCNOAHUTENA
ob6A3aTenbHO. B aTOM c/lyyae cmeTa CTaHOBUTCA YacCTbio J0r0BOPA.

[Il. OTBETCTBEHHOCTb UCMOIHUTENA N NOTpebuTens

20. UcnonHuTenb OKasbiBaeT obpasoBaTenbHble YCAYrKM B NOPAAKE U B CPOKM, onpesesneHHble
JOroBOPOM M YCTAaBOM TOCYAAPCTBEHHOMO WM MYHMLMMANABHOrO 06pPa30BaTENbHOMO yupexaeHus,
HerocyzapcTBeHHOM 06pa30BaTeIbHON OpraHM3aLnm.

21. 3a HeucnosHeHne AnbO HeHagneralee WCNOAHeHMe 06A3aTeNbCcTB MO AOroBOpy
UCNONHUTENb W NOTPebuTenb HecyT OTBETCTBEHHOCTb, MNPeAYyCMOTPEHHYIO  AOFOBOPOM MU
3aKoHoaaTenbcTBoM Poccuiickoi Pepepaumu.

22. MNpn 06HAPYKEHNN HEQOCTATKOB OKA3aHHbIX 06Pa30BaTe/IbHbIX YCAYF, B TOM YMC/Ee OKasaHuA
MX He B MNOAHOM ob6beme, NpPeaycCMOTPEHHOM 06pPa30BaTENbHBIMW MPOrPaMMamMm U y4ebHbIMMU
nnaHamu, notTpebuTtens Brpase No cBoemy Bbibopy notpebosaTh:

a) 6e3B03Me34HOr0 OKasaHMA 06pa3oBaTe/NbHbIX YCAYT, B TOM YMCae OKa3aHMA 06pa3oBaTe/ibHbIX
ycayr B nosiHoM o6beme B COOTBETCTBUM C 0O6pa3oBaTeNbHbIMU NPOrPaMMamm, y4ebHbIMU NaaHaMn m
[0roBOPOM;

6) COOTBETCTBYIOLLETO YMEHbLIEHMA CTOMMOCTU OKa3aHHbIX 06pa3oBaTe/ibHbIX YCAYT;

B) BO3MELWEHMA TMOHECEHHbIX MM PacXodOB MO YCTPAHEHUIO HEeAOCTAaTKOB OKasaHHbIX
06pa3oBaTe/ibHbIX YCYF CBOMMMU CUNAMU UNU TPETBUMM INLLAMM.

23. MMoTpebutenb, BNpaBe OTKa3aTbCA OT WCMOJIHEHMA [AOroBopa WM noTpeboBaTb MOJIHOMO
BO3MeLLEHMA YObITKOB, €CAM B YCTAHOBNIEHHbIN [OrOBOPOM CPOK HE[OCTaTKM  OKa3aHHbIX
obpasoBaTesibHbIX YCAYr He ycTpaHeHbl UcnonHuTenem. loTpebuTenb TakKe BnNpaBe PacTOPrHyTb
O0roBOp, ecAn UM OBHApPYKEHbI CYLLEeCTBEHHblE HEAOCTAaTKM OKA3aHHbIX 06Pa30BaTENbHbIX YCAYr UK
WHble CyLLeCTBEHHble OTCTYN/JIEHNA OT YC/10BUI A0rOBOPA.
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24. Ecnv UcnosHMTeNb CBOEBPEMEHHO HE MPUCTYNUA K OKasaHMo 0bpasoBaTesibHbIX YCAyr uau
€C/1IM BO BpeMs OKasaHMA 06pa3oBaTenbHbIX YCAYT CTaso OY4EBUAHBIM, YTO OHO He ByAeT ocywecTBaeHO
B CPOK, @ TaK}Ke B C/ly4ae NPOCPOUYKM OKaszaHUs 06pa3oBaTeNbHbIX YCAYr NOTpebutens Bnpase No cBOEMY
BblIbOpY:

a) Ha3HaYWTb UCMOJIHUTEIO HOBbIM CPOK, B TEUEHWE KOTOPOrO UCMOTHUTENb AOKEH NPUCTYNUTL K
OKa3aHuio 0bpasoBaTesibHbIX YCAYT U (MAK) 3aKOHYMTb OKa3aHWe 06pPa3oBaTENbHbIX YCAYT;

6) NopyunTb OKa3aTb 06pPa3oBaTe/bHbIE YCAYIU TPETBUM INLLAM 33 PA3YMHYIO LeHY 1 noTpeboBaTb
OT MCMNOJIHUTENA BO3MELLEHWUS MOHECEHHbIX PAaCX0L0B;

B) NoTpeboBaTb YMeHbLUIEHUA CTOMMOCTM 06pa3oBaTe/bHbIX YCAYT;

r) pacToprHyTb Z0OroBop.

25. MNoTtpebutenp Bnpase noTpeboBaTb NONHOrO BO3MeELLEHMA YObITKOB, MPUUYMHEHHbIX €My B
CBSA3M C HapyLUeHNeM CPOKOB Hayana M (UKM) OKOHYAHUSA OKa3aHMA 06pa3oBaTebHbIX YCAYT, a TaKXKe B
CBA3M C HEA,0CTATKAMM OKa3aHHbIX 06pa3oBaTebHbIX YCAYT.

26. KoHTponb 3a cobntogeHnem Hactoawmx [MpaBun ocywectsaaoT deaepanbHblii  opraH
WCNOIHUTENbHOM BNACTU, BbINOAHAOWMIA GYHKLMM NO KOHTPOIO M Haa30py B 0bnacTtn obpasoBaHma U
HayKW, M Apyrve oOpraHbl M OpraHM3auuu, Ha KOTOpble B COOTBETCTBMW C 3aKOHAMM WU MHbIMU
HOPMaTUBHbIMM NPaBOBbIMM aKkTamu Poccuinckoit ®eaepaumm BO310KEHbI KOHTPOIbHbIE PYHKLUMN.
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